Vehicle Owner's Manual Locator Guide
Canada & United States

This resource gives directions for finding online owner’s manuals posted by the vehicle manufacturer.
Scroll down to the brand or click the brand name below to jump to its listing in the table.

Note: This information was compiled using a computer, if you are using a phone or tablet the layout may be different.

Acura
Alfa Romeo

Cadillac
Chevrolet
Chrysler

Dodge
Ferrari

Daewoo

Eagle
Geo

Fiat Lexus Ram
Ford Lincoln Rolls Royce
Genesis Maserati Sprinter
GMC Maybach Subaru
Honda Mazda Toyota
Hyundai Mercedes-Benz Volkswagen
INFINITI MINI Volvo
Jaguar Mitsubishi Wagoneer
Jeep Nissan
Kia Polestar
Land Rover Porsche
Brands no longer sold in the United States or Canada
Hummer Oldsmobile Saab smart
Isuzu Plymouth Saturn Suzuki
Mercury Pontiac Scion

A note on hardcopy owner’s manuals (OMs): While it is helpful to have online access to owner’'s manuals, it is best to
have a hardcopy to keep in the vehicle. Unfortunately, it is not usually cost effective to reprint the online document at
home. Most local dealerships can sell you a replacement manual through the parts department, and some offer online
ordering. A cost-saving option is to check online for hardcopy availability from the general public (i.e.: Ebay, Craigslist) or
third-party vendors (like Helm, Inc. at www.helminc.com) that specialize in fulfillment and distribution. However, always
check with the vehicle manufacturer to make sure you are using the most up-to-date version of the owner’s manual, as
updates are sometimes made after going to press.

Manufacturer ‘

Brand

How to Access a Free Online Owner's Manual (OM)

Note: All web sites are subject to revision by the manufacture at any time.

BMW of
North America

BMW

United States: www.bmwusa.com

In the menu at the top of the page, select “Owners” and then “Owner’s Manual” under “Get to Know
Your BMW.” A VIN must be entered to access the digital OM.

Note: When the VIN isn’t readily available, people enter a VIN found online in the sales info for a
vehicle of the same make/model/year.

Canada: https://hellobmw.ca/

For MY 18 and newer, create an account on Hello BMW; you must add a vehicle’s VIN to create an
account.

Note: When the VIN isn’t readily available, people sometimes set up a temporary faux profile and
enter a VIN found online in the sales info for a vehicle of the same make/model/year. However, if
this workaround is used, be sure to delete the VIN after gaining access to the manual so the next
owner of the vehicle will be able to register it on the manufacturer’s online site.

MINI

United States: www.miniusa.com

Select “Menu” at the top of the page and then select “Owner’s Manuals” under “My MINL.” The list
offers OMs for MY02 and newer.

Canada: www.mini.com

No free online OMs are available.

Rolls Royce

United States: www.rolls-roycemotorcars.com

No free online OMs are available.
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Ferrari Ferrari

United States and Canada: www.ferrari.com

A quick reference guide and OM are available with an account. Select “Menu” at the top of the page
and then select “MyFerrari” followed by “Sign In.” To create an account, select “Register” instead of
“Sign In;” a VIN is not required.

Alfa Romeo

United States: www.alfaromeousa.com

A MY15 and newer user guide and OM are available; each of these documents has CPS
information. Scroll to the bottom of the page and select “Owner’s Manual & Service Manual” under
“Owners.” Use the pull-down menus to select a model and model year.

Canada: www.alfaromeo.ca

A MY15 and newer OM and a MY15-19 user guide are available; each of these documents has CPS
information. Scroll to the bottom of the page and click on “Owner’s Manual and User Guide” in the
“Owners” menu. Use the pull-down menus to select a model and model year; there are 2 sets of
pull-down menus depending on if you want the OM or User Guide.

Chrysler

United States: www.mopar.com

A user guide (MY10 and newer), CPS supplement (MY01-15), and OM (MYO05 and newer) are
available; each of these documents has CPS information. Scroll to the middle of the page and select
“View My Owners Manual.” Then, near the top of the page, select “Select A Vehicle.” Use the brand
logo images and pull-down menus to select a brand, model name, and model year. Select the
"Additional Publications" tab at the top of this page to find the User Guide and CPS Supplement, if
available.

Canada: www.owners.mopar.ca

A user guide (MY22 and newer) and OM (MY04 and newer) are available; each of these documents
has CPS information. Use the pull-down menus to select “User Guide” or “Owner’s Manual” as well
as the vehicle’s brand, model name and model year.

Fiat Chrysler
Automobiles

Dodge
(including
Sprinter)

United States: www.mopar.com

A user guide (MY10 and newer), CPS supplement (MY01-15), and OM (MYO05 and newer) are
available; each of these documents has CPS information. Scroll to the middle of the page and select
“View My Owners Manual.” Then, near the top of the page, select “Select A Vehicle.” Use the brand
logo images and pull-down menus to select a brand, model name, and model year. (Note: For the
MY 11 and newer Ram trucks, choose the “Ram” logo image, as those models are not part of
Dodge.) Select the "Additional Publications" tab at the top of this page to find the User Guide and
CPS Supplement, if available.

Note: The Dodge Sprinter was available in the United States from MY03-09. Use the instructions
above to find the Owner’s Manual.

Canada: www.owners.mopar.ca

A user guide (MY22 and newer) and OM (MY04 and newer) are available; each of these documents
has CPS information. Use the pull-down menus to select “User Guide” or “Owner’s Manual” as well
as the vehicle’s brand, model name and model year. (Note: For the MY10 and newer Ram trucks,
choose the “Ram” brand, as those models are not part of Dodge.)

Note: The Dodge Sprinter was available in Canada from MY04-09. Use the instructions above to
find the Owner’s Manual.

Eagle

No free online OMs are available.

Fiat

United States: www.mopar.com

A user guide (MY12 and newer), CPS supplement (MY12-15), and OM (MY12 and newer) are
available; each of these documents has CPS information. Scroll to the middle of the page and select
“View My Owners Manual.” Then, near the top of the page, select “Select A Vehicle.” Use the brand
logo images and pull-down menus to select a brand, model name, and model year. Select the
"Additional Publications" tab at the top of this page to find the User Guide and CPS Supplement, if
available.

Canada: www.owners.mopar.ca

A user guide (MY22 and newer) and OM (MY12 and newer) are available; each of these documents
has CPS information. Use the pull-down menus to select “User Guide” or “Owner’s Manual” as well
as the vehicle’s brand, model name and model year.
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Fiat Chrysler
Automobiles

United States: www.mopar.com

Jeep

A user guide (MY10 and newer), CPS supplement (MY01-15), and OM (MYO05 and newer) are
available; each of these documents has CPS information. Scroll to the middle of the page and select
“View My Owners Manual.” Then, near the top of the page, select “Select A Vehicle.” Use the brand
logo images and pull-down menus to select a brand, model name, and model year. (Note: For the
MY22 and newer Wagoneer and Grand Wagoneer, choose the “Wagoneer” logo image, as those
models are not part of Jeep.) Select the "Additional Publications" tab at the top of this page to find
the User Guide and CPS Supplement, if available.

Canada: www.owners.mopar.ca

A user guide (MY22 and newer) and OM (MY04 and newer) are available; each of these documents
has CPS information. Use the pull-down menus to select “User Guide” or “Owner’s Manual” as well
as the vehicle’s brand, model name and model year. (Note: For the MY22 and newer Wagoneer and
Grand Wagoneer, choose the “Wagoneer” brand, as those models are not part of Jeep.)

Plymouth

No free online OMs are available. For the Plymouth Neon or Prowler, see the link above for the FCA
CPS Supplement.

United States: www.mopar.com

Ram

A user guide (MY11 and newer), CPS supplement (MY11-15), and OM (MY11 and newer) are
available; each of these documents has CPS information. Scroll to the middle of the page and select
“View My Owners Manual.” Then, near the top of the page, select “Select A Vehicle.” Use the brand
logo images and pull-down menus to select a brand, model name, and model year. (Note: For MY10
and older vehicles, choose the “Dodge” logo image, as those models are not part of Ram.) Select
the "Additional Publications" tab at the top of this page to find the User Guide and CPS Supplement,
if available.

Canada: www.owners.mopar.ca

A user guide (MY22 and newer) and OM (MY10 and newer) are available; each of these documents
has CPS information. (Note: For MYQ9 and older vehicles, choose the “Dodge” brand, as those
models are not part of Ram.) Use the pull-down menus to select “User Guide” or “Owner’s Manual”
as well as the vehicle’s brand, model name and model year.

United States: www.mopar.com

Wagoneer

A user guide and OM are available; each of these documents has CPS information. Scroll to the
middle of the page and select “View My Owners Manual.” Then, near the top of the page, select
“Select A Vehicle.” Use the brand logo images and pull-down menus to select a brand, model name,
and model year. (Note: For the MY21 and older Wagoneer and Grand Wagoneer, choose the “Jeep”
logo image, as those models are not part of Wagoneer.) Select the "Additional Publications" tab at
the top of this page to find the User Guide.

Canada: www.owners.mopar.ca

An OM (MY22 and newer) is available. Use the pull-down menus to select “Owner’s Manual” as well
as the vehicle’s brand, model name and model year. (Note: For the MY21 and older Wagoneer and
Grand Wagoneer, choose the “Jeep” brand, as those models are not part of Wagoneer.)

Ford Motor
Company

United States: www.ford.com

Ford

Select “Owner Manuals” under “Support & Service” at the top of the page. Pull-down menus offer
OMs for MY96 and newer.

Canada: www.ford.ca

Select “Manuals & Warranties” under “Support & Service” at the top of the page. Pull-down menus
offer OMs for MY96 and newer.

United States: www.lincoln.com

Select “Owner Manuals” under “Ownership” at the top of the page. Pull-down menus offer OMs for
MY96 and newer.

Lincoln

Canada: www.lincolncanada.com

Select “Owner Support” under “Ownership” at the top of the page. Then, select whether you want to
enter the VIN or year and model. Pull-down menus offer OMs for MY96 but after searching, you
must scroll to the middle of the page and select “Download now” in the “Owner’s Manual” section.

Mercury

Ford did not produce Mercury vehicles after MY11. No free online OMs are available.
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General
Motors

Buick,
Cadillac,
and
Chevrolet

United States: https://experience.gm.com

Select “Support” at the top right corner (maximize the screen size, if necessary). Then scroll toward
the bottom of the page and select “Manuals and Guides.” Pull-down menus offer OMs for MY97 and
newer.

Canada: https://my.gm.ca

Scroll to the middle of the page and select “View Owner’s Manuals” under “How-to and Support.”
Pull-down menus offer OMs for MY81 and newer.

Daewoo

General Motors did not produce Daewoo vehicles after MY02. No free online OMs are available.

Geo

General Motors did not produce Geo vehicles after MY04. No free online OMs are available.

GMC

See Buick, Cadillac, and Chevrolet (above)

Hummer
and
Oldsmobile

United States: https://experience.gm.com

General Motors did not produce Hummer vehicles after MY10 and Oldsmobile vehicles after MY04.
Select “Support” at the top right corner (maximize the screen size, if necessary). Then scroll toward
the bottom of the page and select “Manuals and Guides.” Pull-down menus offer Hummer OMs for
MY03-10 and Oldsmobile OMs for MY97-04..

Canada: https://my.gm.ca

General Motors did not produce Hummer vehicles after MY10 and Oldsmobile vehicles after MY04.
No free online OMs are available. If you go to this website, it will allow you to select Hummer or
Oldsmobile as a vehicle make but no OMs are offered.

Pontiac
and
Saturn

United States: https://experience.gm.com

General Motors did not produce Pontiac or Saturn vehicles after MY10. Select “Support” at the top
right corner (maximize the screen size, if necessary). Then scroll toward the bottom of the page and
select “Manuals and Guides.” Pull-down menus offer OMs for MY97-10.

Canada: https://my.gm.ca

General Motors did not produce Pontiac or Saturn vehicles after MY10. No free online OMs are
available. If you go to this website, it will allow you to select Pontiac or Saturn as a vehicle make but
no OMs are offered.

Honda

of America

Development &

Acura

United States: www.acura.com

Select “Owners” at the top of the page and then scroll to the bottom of the page and select “Owner’s
Manuals” under the Acura logo. Pull-down menus offer OMs for MY90 and newer.

Note: Although the pull-down menus include model year 1986-1989, no OMs are offered for these
MYs.

Canada: www.acura.ca

Select “Owners” and then “Ownership Experience” under “Menu” at the top of the page. Then select
“Owner’s Manual” on the left side of the page. Pull-down menus offer OMs for MY01 and newer.

Manufacturing

Honda

United States: www.automobiles.honda.com

Select “Owner’s Manuals & Warranties” under “Owners” at the top of the page. Pull-down menus
offer OMs for MY90 and newer. Although the pull-down menus include model year 1980-1989, no
OMs are offered. Note: For OMs you must select the “Resources & Downloads” tab on the right side
of the page.

Canada: www.honda.ca/automotive

Select “Manuals” under “Owners” at the top of the page. Pull-down menus offer OMs for MY01 and
newer.

Hyundai Motor
North America

Genesis

United States: https://owners.genesis.com/

Scroll toward the middle of the page and select “Genesis Resources.” Then, select “Manuals and
Warranties” on the right side of the page. Pull-down menus filter the list of available documents;
OMs for MY17 and newer are offered.

Canada: www.genesis.com/ca/en

Select “Owner’s Centre” under “Owners” at the top of the page. Then, scroll to the middle of the
page and select “Vehicle Manuals.” Use the model name drop down menu on the left side of the
page; there is a model year drop-down menu on the right side of the page but only MY23 OMs are
available.
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Hyundai Motor
North America

Hyundai

United States: https://owners.hyundaiusa.com/

Scroll toward the middle of the page and select “Go to Hyundai Resources.” Then, select “Manuals
and Warranties” on the right side of the page. Pull-down menus filter the list of available documents;
OMs for MYO05 and newer are offered.

Canada: www.hyundaicanada.com

Select “Owner’s Manuals” under “Owners” at the top of the page. Scroll to the middle of the page;
pull-down menus offer OMs for MY10 and newer.

Isuzu

Isuzu

United States and Canada: www.isuzu.com

Isuzu phased out its passenger line from 2004-2008; no free online OMs are available.

Jaguar
Land Rover
North America

Jaguar

United States and Canada: www.ownerinfo.jaguar.com

Select your desired language; a pull-down menu below each model image offers OMs for MY16 and
newer.

Land Rover

United States and Canada: www.ownerinfo.landrover.com

Select your desired language; a pull-down menu below each model image offers OMs for MY 15 and
newer.

Kia
America

Kia

United States: www.kia.com

Select “Owners” at the top of the page and then select “Manuals & Docs” under “Resources” at the
top of the page. Then, select “Search by Model and Year;” the pull-down menus offer OMs for MY14
and newer.

Canada: www.kia.ca

Select “Find your Owner’s Manual” under “Owners” at the top of the page. A pull-down menu and
model images offer OMs for MY0O0 and newer.

Maserati

Maserati

United States and Canada: https://ownerdocumentation.maserati.com/

Use the list of MYs, model names and images, countries, and languages to access the MY12 and
newer OMs and MY14 and newer quick reference guides. CPS information was phased into the
quick reference guide in MY14.

Mazda North
American
Operations

Mazda

United States: www.mazdausa.com

Select “How To Use” under “Owners” at the top of the page. Pull-down menus offer OMs for MY00
and newer.

Canada: www.mazda.ca

Select “Owner Manuals” under “Mazda Owners” at the top of the page. Pull-down menus offer OMs
for MYO1 and newer.

Mercedes-Benz
North America

Maybach

See Mercedes-Benz (all other models)

Mercedes-
Benz

United States, Van Models: www.mbvans.com and All Other Models: www.mbusa.com

Van Models: Select “Owner Manuals” under “Owners” at the top of the page. The horizontal menu
of MYs offers OMs for MY10 and newer.

All Other Models: Scroll toward the bottom of the page and select “Owners Manuals” under
“Owners.” The horizontal menu of MY offers OMs for MY12 and newer.

Canada, Van Models: www.mercedes-benz-vans.ca and All Other Models: www.mercedes-benz.ca

Van Models: Select “Owner Manuals” under “Owners” at the top of the page. The horizontal menu
of MYs offers OMs for MY12 and newer.

All Other Models: Scroll toward the bottom of the page and select “Owner’s Manuals” under
“Owners.” Now, scroll through the list of models and model years to find a MY12 and newer OM.

smart

United States: www.mbusa.com/en/smart

Scroll to the middle of the page and select “smart Operators Manuals” in the “Owner Resources”
section. The horizontal menu of MYs offers OMs for MY08-18. Note: If you scroll to the bottom of
this page and select “Owner’s Manuals” under “Owners,” you will leave the smart brand section of
the Mercedes-Benz website and go to the main Mercedes-Benz website.

Canada: www.mercedes-benz.ca

Scroll toward the bottom of the page and select “Owner’s Manuals” under “Owners.” Now, scroll
down through the list of models and model years to find a MY13-19 OM; the smart vehicles are
listed with the Mercedes-Benz vehicles and are coupes.
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Mitsubishi
Motors North
America

Mitsubishi

United States: https://owners.mitsubishicars.com/s/login/

Create an account on the Owner’s Portal; you must add a vehicle’s VIN to view its OM.

Note: When the VIN isn’t readily available, people sometimes set up a temporary faux profile and
enter a VIN found online in the sales info for a vehicle of the same make/model/year. However, if
this workaround is used, be sure to delete the VIN after gaining access to the manual so the next
owner of the vehicle will be able to register it on the manufacturer’s online site.

Canada: www.mymitsubishi.ca

Create an account; you must add a vehicle’s VIN to view its OM.

Note: When the VIN isn’t readily available, people sometimes set up a temporary faux profile and
enter a VIN found online in the sales info for a vehicle of the same make/model/year. However, if
this workaround is used, be sure to delete the VIN after gaining access to the manual so the next
owner of the vehicle will be able to register it on the manufacturer’s online site.

Nissan
North America

INFINITI

United States: www.infinitiusa.com

Select “Owners” under “More” at the top of the page. Then select “Manuals & Guides” on the left
side of the page; pull-down menus offer OMs for MY13 and newer.

Snug Kids®: There is a Snug Kids® Safety Fit Guide for some Infiniti vehicles here.
https://admin.owners.infinitiusa.com/iowners/navigation/snugKids

Canada: www.infiniti.ca

Select “Owners” under “More” at the top of the page. Then select “Manuals & Guides” on the left
side of the page; pull-down menus offer OMs for MY10 and newer.

Nissan

United States: www.nissanusa.com

Select “Owners” under “More” at the top of the page. Then select “Manuals & Guides” on the left
side of the page; pull-down menus offer OMs for MY13 and newer.

Snug Kids®: There is a Snug Kids® Safety Fit Guide for some Nissan vehicles here.
https://www.nissanusa.com/experience-nissan/news-and-events/snug-kids-car-seat-safety-
guides.html

Canada: www.nissan.ca

Select “Owners” under “More” at the top of the page. Then select “Manuals & Guides” on the left
side of the page; pull-down menus offer OMs for MY16 and newer.

Polestar

Polestar

United States and Canada: www.polestar.com

Scroll to the bottom of the page and select “Manual” under “Polestar.” Next to the model name is a
down arrow which can be selected to change the model name and year.

Porsche

Porsche

No free online OMs are available.

Saab

Saab

Saab did not produce vehicles after MY11. No free online OMs are available.

Stellantis

See Fiat Chrysler Automobiles, above.

Subaru of
America

Subaru

United States: www.subaru.com

A quick guide (MY10 and newer) and OM (MYQ0O0 and newer) are available; some of the quick guides
contain the location of the lower anchors. Select “Vehicle Resources” under “Owners” at the top of
the page. Use the pull-down menus to select a model, model year, and trim and then click on “View
Resources.”

Canada: www.subaru.ca

A (MY10 and newer) quick guide and OM are available; some of the quick guides contain the
location of the lower anchors. Click on “Owner’s Manuals” in the Owner’s menu at the top of the
page. Select the OM/quick guide you need or, filter the list by using the pull-down menus to the right
of “Latest Documents.”

Suzuki

Suzuki

Suzuki did not produce vehicles after MY13. No free online OMs are available.

Tesla

Tesla

United States and Canada: www.tesla.com/ownersmanual

Select the image which indicates the model year and model of the vehicle and then select your
country and language. The most current OMs are listed with the model image that does not have a
MY identified.

Note: All Tesla vehicles have an OM that can be accessed through the car’s touchscreen; this OM is
updated wirelessly so it is always current.
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United States: www.lexus.com

Select “Resources” under the “My Lexus” menu at the top of the page and then select “My Vehicle’s
Manual.” Use the “Select a Vehicle for a Customized Experience” menu to enter a Model Name / MY
Lexus and select “Submit.”

Canada: www.lexus.ca

Select “Owner’s Manual” under “Owner’s Services” at the top of the page. Pull-down menus offer
OMs for MY08 and newer.

Toyota Motor United States: www.toyota.com

North America Select “Owners” at the top of the page. Then select “Manuals & Warranties” in the middle of the
page. Pull-down menus offer OMs for MY08 and newer.

Note: In the pull-down menu the Scion models are listed alphabetically with “Scion” in front of the

Scion model’'s name.
and ]
Toyota Canada: www.toyota.ca
Scroll toward the bottom of the menu and select “Owner’'s Manuals” under “Owner.” Pull-down
menus offer OMs for MY08 and newer.
Note: In the pull-down menu the Scion models are listed alphabetically with “Scion” in front of the
model’'s name.
United States: www.ownersmanual.audiusa.com
Enter a VIN to access OMs for MY08 and newer.
Audi Note: When the VIN isn’t readily available, people sometimes enter a VIN found online in the sales
uai info for a vehicle of the same make/modellyear.
Canada: audi.ca
No free online OMs are available.
www.bentleymotors.com
Bentley

No free online OMs are available.

United States: vw.com
Volkswagen

Group of In the “Menu” at the top of the page, select “myVW.” Scroll toward the middle of the page and select
America “Learn more” under the “Online owner’s manual” heading. Enter a VIN to access the MY12 and
newer OM for all models except the Routan. For the Routan model, see the Dodge Grand Caravan
Owner’s Manual.

Note: When the VIN isn’t readily available, people sometimes enter a VIN found online in the sales
info for a vehicle of the same make/model/year.

Volkswagen
Canada: vw.ca

Scroll toward the middle of the page and select “Volkswagen owners” in the “Owners and drivers”
section. Then, scroll toward the middle of the page and select “Owner’s manual.” Enter a VIN to
access the MY12 and newer OM for all models except the Routan. For the Routan, see the Dodge
Grand Caravan Owner’s Manual.

Note: When the VIN isn’t readily available, people sometimes enter a VIN found online in the sales
info for a vehicle of the same make/model/year.

United States: www.volvocars.com/us

Select “Owners” at the top of the page followed by “Support & manuals.” Pull-down menus offer
OMs for MY70 and newer. To verify the selected country and language, scroll toward the bottom of

Volvo Volvo the home page; select the location to change it.
Cars USA Canada: www.volvocars.com/en-ca

Select “Menu” at the top of the page followed by “Support.” Pull-down menus offer OMs for
approximately MY 15 and newer. To verify the selected country and language, select “Menu” at the
top of the page; select the country or language to change it.
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